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Expertise

Certifications
•	 AWS Certified Solutions Architect

Education 
Jay has a Ph.D. from Georgia State University and Master’s degree from San Diego 
State University. 

•	 AI Systems 

•	 Enterprise Architecture

Experience
Jay has spent the last two decades in enterprise technology, supporting large, complex 
organizations through the kind of change that touches systems, operations, and people 
at once. He has led a range of product implementations across the public sector, working 
closely with the realities of regulated, high-stakes environments where technology has to hold 
up under real accountability. That experience—spanning enterprise-scale delivery and the 
specific demands of government programs—is what informs his current focus on applying AI 
to state health and human services in a way that is practical, compliant, and grounded in how 
these systems actually operate.
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