
Jacob Klett is a Senior 
Education Advisor at Public 
Consulting Group (PCG) with 
more than 17 years of 
experience advancing 
special education systems at 
the state and school district 
levels. At PCG, he partners 
with education agencies 
nationwide to strengthen 
special education programs 
through consultative service 
delivery, strategic technical 
assistance, and systems 
improvement initiatives. 
Jacob brings a practitioner’s 
perspective to complex 
challenges, frequently 
contributing thought 
leadership through national 
conference presentations 
and PCG white papers on 
topics such as culturally 
responsive practices, 
change management, and 
effective implementation.
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Expertise

Publications

•	 Klett, Jacob (2025). Pathways to Progress: Promoting Success for Multilingual Learners 
with Disabilities. Public Consulting Group. 

•	 Hanson, Jennifer and Klett, Jacob (2025). Procurement with Purpose: Developing Effective 
Requirements for Special Education Technology Projects. Public Consulting Group.Council 
for Leaders in Business (CLB)

Education 
Jacob earned an M.A in Educational Psychology from the University of Northern Colorado and 
a B.A in English from the University of Wisconsin-Madison. He was also a Denver Teaching 
Fellow and graduate of Metropolitan State University of Denver’s Special Education Teacher in 
Residence program. 

•	 Special education policy, 
regulatory alignment, 
technology, and service 
delivery

•	 General supervision 
systems

•	 Education system 
leadership and strategy

•	 Organizational 
transformation and 
change management 

•	 Stakeholder engagement 

•	 Leadership development 
and capacity building

Experience
Jacob began his career as a special education teacher serving students with moderate to 
severe disabilities in Denver Public Schools, building a strong foundation in student-centered 
practice. He went on to hold multiple district leadership roles, where he partnered closely with 
school leaders and central office teams to improve programs and outcomes for students with 
disabilities through data-based decision making.  

Jacob later served as a director at the Texas Education Agency overseeing statewide general 
supervision efforts that included differentiated monitoring, policy implementation, and  
large-scale technical assistance initiatives. In addition, he has designed and facilitated 
alternative licensure pathways for aspiring special education teachers and taught graduate 
level coursework at the University of Denver, contributing to the preparation of future 
educators and leaders in the field.

To learn more about PCG Subject Matter Experts, 
please contact us today.
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