
Solutions that Matter

Existing state Medicaid TPL processes force states to pay for members initially and learn whether they maintain alternative 
coverage months in the future. Public Consulting Group (PCG) can provide states with this information at the moment of 
application, avoiding the need to “pay and chase,” and ensuring states can collect more than the just 20 cents for every dollar 
paid out that current processes support.
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The government currently collects just 20 cents on every dollar spent on enrolled members, meaning that 
nearly $6.9 billion of this unnecessary spending will never be collected. With PCG’s help, for every 1 million 
covered Medicaid members, states can transition more than $40 million in spending to commercial or 
federal insurer carriers.

With 85 million enrollees costing the government more than $800 billion annually, more than $8.6 billion 
is being unnecessarily spent each month on Medicaid members who maintain alternative insurance 
coverage. Our access allows us to both identify and verify- before a member is enrolled into Medicaid the 
existence of alternative coverage the moment someone applies for Medicaid, prior to an agency paying 
out a single dollar in unnecessary claims.

The U.S. Government Accountability Office (GAO) estimates that 13% of Medicaid members maintain 
alternative insurance coverage. PCG has established real-time access with more than 900 of the nation’s 
largest commercial insurance carriers, as well as Medicare, TRICARE, and Medicaid Managed Care plans.

PCG maintains exclusive access with more than 900 of the nation’s largest carriers and can 
instantly identify and verify:

• Commercial insurance coverage

• Medicare coverage 

• Medicaid managed care plan coverage in all 50 states 

• TRICARE coverage, including TRICARE East and West, Wisconsin Physicians Service (WPS), Military–
TRICARE for Life, Military–TRICARE Overseas, U.S. Department of Veteran Affairs (VA) Fee Basis, 
Civilian Health and Medical Program  (CHAMP) VA, and Civilian Health and Medical Program of 
Uniformed Service (CHAMPUS)


