
Tim Nowak supports 
PCG’s Public Safety 
Consulting Services team 
as a Senior Project 
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Expertise 
• Emergency medical service (EMS) training program design and delivery
• EMS administration, operations, planning, and logistics
• Protocol development, quality assurance, and performance improvement
• Data tracking and reporting
• Compliance and professional standards
• Community paramedicine and community risk reduction

Experience
Tim Nowak joined PCG in May 2021, following a nearly 20-year career as an EMS clinician 
(career firefighter and paramedic/critical care paramedic), educator, content contributor, 
and administrator with extensive background in training, quality assurance, administration, 
operations, logistics, and mobile integrated healthcare/community paramedicine disciplines. 
His work experience spans rural, suburban, urban, and hospital settings in four states as well 
as various EMS association boards and state rule work groups. He is a Nationally Registered 
Paramedic with additional credentials as a Supervising Paramedic Officer and Managing 
Paramedic Officer, and has instructor experience teaching all categories within the National 
Registery of Emergency Medical Technicians (NREMT) National Continued Competency 
Requirements, Basic Life Support (BLS), Advanced Cardiovascular Life Support (ACLS), and 
Pediatric Advanced Life Support (PALS). Most recently, Tim served as Assistant EMS Chief of 
Special Operations for a county-wide, municipal EMS agency in Florida running over 50,000 
calls per year. Tim is also the founder and CEO of Emergency Medical Solutions, LLC, an 
independent EMS content and development company that he established in 2010.

Publications
With over 200 published works to date, Tim is an experienced content contributor and 
columnist for a variety of well known industry outlets such as EMS1, FireRescue1, Trauma 
System News, EMS Professionals® magazine, and others. He is also the founder and Editor-
in-Chief of EMS Director magazine, a publication and brand dedicated towad building 
professional development for EMS. A sampling of Tim’s recent published works include:

• Nowak, T. (2021, June 2). Training Day: Combining forces to verify tube placement. EMS1. 
• Nowak, T. (2021, June 1). 10-Point MVC safety checklist. EMS1. 
• Nowak, T. (2021, April 2). 10 things rural EMS providers need to consider. EMS1. 
• Nowak, T. (2020, August 11). Community paramedicine as EMS’s CRR program. FireRescue1. 

Tim has also developed and delivered over 100 hours of webinar-based education content 
and has been a guest on multiple podcasts, which are available online.
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Presentations 
• May 2021: Guest on podcast of the Journal of Emergency Medical Services, “The EMS 

Handoff: Carrot-Stick in Quality Assurance with Tim Nowak”
• January 2021: Guest on podcast of the Journal of Emergency Medical Services, “The EMS 

Handoff: Pediatric Restraint with Tim Nowak”  
• January 2020: Guest on Code 3 – The Firefighters’ Podcast, “Talk to Your Patients (Don’t 

Interrogate Them!) with Tim Nowak”

Professional Networks
• Board of Directors, National Association of Mobile Integrated Healthcare Providers 

(NAMIHP)
• Board of Directors (former), Wisconsin EMS Association (WEMSA)
• Executive Council (former), Northeast Wisconsin Regional Trauma Advisory Council

Certifications
• Nationally Registered Paramedic (NREMT)
• Licensed Paramedic with Critical Care Endorsement (Wisconsin)
• Critical Care Emergency Medical Transport Paramedic (University of Maryland Baltimore 

County [UMBC]) 
• Supervising Paramedic Officer (American College of Paramedic Executives [ACPE]) 
• Managing Paramedic Officer (ACPE)
• BLS/ACLS/PALS Instructor (American Heart Association [AHA])
• Certified Ambulance Documentation Specialist (National Academy of Ambulance 

Compliance [NAAC]) 
• Coaching the Emergency Vehicle Operator (CEVO)-4: Ambulance Instructor (Coaching 

Systems, LLC) 
• Fire Fighter-I & -II, Driver/Operator-Pumper, Fire Inspector-I, Fire Officer-I Certified 

(Wisconsin) 

Education
Tim earned a Bachelor of Science Degree in Fire Science along with an Undergraduate 
Certificate in Human Resource Management from Columbia Southern University. He also 
has an Associate of Applied Science degree as a Fire Protection Technician from Fox Valley 
Technical College and earned a Technical Diploma as an EMT-Paramedic from Northeast 
Wisconsin Technical College.
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