
Ivy Doxley serves as Public 
Consulting Group’s (PCG) 
Project Director for the 
Missouri Childcare 
Monitoring and Compliance 
program with PCG and the 
Missouri Office of 
Childhood. Ms. Doxley 
joined PCG in November 
2021 and brings over 17 
years of child welfare 
experience and rich 
partnerships with child 
welfare stakeholders in 
Missouri and nationwide. 
For over five years, PCG has 
delivered in-person support 
and technical assistance to 
license-exempt childcare 
providers in every Missouri 
county to meet compliance 
with health, safety, and 
early childhood educational 
requirements. Ms. Doxley 
leads the Monitoring and 
Compliance program 
toward quality assurance 
and continuous quality 
improvement best 
practices; she collaborates 
with the Missouri Office of 
Childhood and other vital 
childcare stakeholders to 
strengthen the systems 
and services that impact 
the quantity and quality of 
license-exempt childcare 
providers in Missouri.  

Expertise 
• Child welfare systems engagement and cross-collaboration
• Policy and program development, implementation, and evaluation 
• Development of strategic federal and state plans and program improvement plans  
• Organization and systems change management 
• Implementation of Continuous Quality Improvement practices 
• Engagement of consumers to strengthen policies, programs, and service delivery
• ADDIE-Training Design, Delivery & Evaluation

Experience
Prior to joining PCG, Ms. Doxley served children, parents, foster and adoptive families, 
and child protection service staff for over 17 years in various roles through the Missouri 
Department of Social Services Children’s Division. Ms. Doxley previously served as the Missouri 
Foster Care Program Manager, building strong strategic partnerships with national, state, 
and local partners to engage in systems improvement, and share resources and expertise to 
implement best practices, and deliver programs that promote the health, safety, and well-being 
of over 14,000 youth and former foster youth experiencing foster care in Missouri. Ms. Doxley 
was responsible for managing a portfolio of public/private partnership contracts with a total 
budget of approximately $95 million, monitoring and evaluating outcomes, collaborating for 
continuous improvement, and directing resources toward programs that deliver value-added 
results and a positive impact for children, families, and Missouri communities.

Certifications
• CDFT (Certified Diversity Facilitrainer) from NCCJ-St. Louis Education 

Education
Ms. Doxley earned a Master of Arts in Leadership from Lindenwood University in Saint Charles, 
Missouri; she also has a Bachelor of Science in Sociology, with a minor in Human Resource 
Management, from Missouri State University in Springfield, Missouri. Ms. Doxley graduated 
from the Missouri Governor’s six-month Leadership Academy in Fall 2019. 

To learn more about Ivy Doxley and other PCG  
Subject Matter Experts, contact us today!     
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